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Thank you for purchasing a Hippo Mini-e Shower
we hope it will bring you many years of service, and clean horses/dogs/humans.

Please read these instruction carefully as Hippo Showers cannot be held responsible for
any damage or injury that occurs as a result of incorrect setting up/usage

this product is manufactured strictly in accordance with gb476 1-2005, 11-2008

Technical Features
Easy and simple to use - Digital Display - Digital controls - Low pressure start up

7kw max power output - Overheat protection set to 55 Degrees Celsius

Installation of shower
this unit is to be installed by an electrician, 

as it needs to be hardwired into the mains electricity. 
See installation instructions on pages 4-7 of this manual

remember to turn tap on gradually (see below).

cold weather
this shower is not designed to be left outside during cold weather. 

sub zero temperatures will cause the unit to freeze. 
Please ensure it is mounted away from the elements - eg undercover wash area.

if you are storing the unit in an area that is likely to freeze, or be open to all the weather
conditions,  please speak to your electrician regarding. installation of a suitable plug-in

socket - eg hook up type - so the unit can be used in a portable manner and unplugged/tucked
up somewhere safe when not in use.

You will notice that the unit is supplied with brass hose attachments for the base of the shower - if you also
purchased a Hippo hose, you’ll already have the matching brass fittings on your hose.

If you don’t have a hippo hose, whilst standard sized plastic fittings will fit/work, they’re not as strong or
hardwearing as brass ones, so we do recommend brass fittings.

you can find these fittings on our website under ‘spares’. but, they’re optional.
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when you unpack the shower

the unit is supplied with two brass fittings - they’re not attached for
travel as the showers are all tested prior to leaving and therefore
have water in them, so we cap them off for transporting to prevent

soggy bottoms. 

remove the red and blue plastic protective caps
don’t panic if water leaks out, that’s just from where we’ve tested them

screw the brass fittings
onto the hot outlet and cold inlet pipes.

make sure they’re tightened up. 
 

get your electrician to install the shower unit, and attach either
your hose or cold water inlet pipe to the blue base connector... and

your hippo hose with spray head to the red base connector.

turn on tap, make sure water is in the unit

press the power button.
gently. don’t push hard, don’t get mad. it just wants a delicate tap.

When unit turns on, 

use the up and down buttons to set the temperature.
wait for warm water to appear. 

The digital display will show you the current temperature of the water.
IF you’re struggling to get it as hot as you’d like, then tweak the tap

down a little so there’s a bit less water coming into the unit. 
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⚡ Safety Warning ⚡
Before beginning, ensure all work complies with UK regulations, including BS 7671
(Requirements for Electrical Installations) and Part P of the Building Regulations. 

⚡use a qualified electrician.⚡

Installation Instructions
1. Gather Tools and Materials

� Screwdrivers
� Drill and appropriate drill bits

� Spirit level
� Wire strippers

� Wall plugs and screws
� Waterproof junction box
� RCD (Residual Current Device)

� 32A or higher MCB (Miniature Circuit Breaker)
� Outdoor-rated cable (for 7kW constant load)

� Weatherproof enclosure (IP65 rating or higher) if shower is not mounted somewhere
undercover and away from the elements. �

2. Choose a Suitable Location
� Place the shower on a solid, vertical surface like a wall.

� Ensure the area is away from the British weather... it should be mounted undercover and
away from strong winds, rain, frosts and direct splashes. �

� Maintain a safe distance from other outdoor electrical installations.
� Avoid proximity to flammable materials. �

3. Prepare the Site
Ê using the mounting plate supplied, Mark the shower's mounting points 

Ê using the spirit level to ensure proper alignment.
Ê Drill holes and insert wall plugs.

Ê Position the shower mounting plate (supplied) and secure it with screws.
Ê Hang shower onto plate. 
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4. Connect the Water Supply
�Use a dedicated water line, ideally connected to an adjustable cold water feed.

�Install a stopcock or isolating valve near the shower
for maintenance and set up purposes.

�Ensure the connection is watertight using PTFE tape or appropriate plumbing fittings.

If you don’t have access to a dedicated water line, it is possible to connect the shower using
a hose fitting to a tap - the tap can then be used to adjust flow. 

Speak to your installer. 

5. Electrical Connection
⚡Warning: All electrical work must be performed by a qualified electrician.⚡

Run a suitably rated cable from your consumer unit (fuse box) to the shower location,
cable should be sufficient for 7kw load according to the length of cable you are using and

the distance from the consumer unit. 
⚡Your installer will advise what rating you will need.

⚡Protect the circuit with a dedicated 32A or higher MCB and an RCD with 30mA sensitivity.
❄Use a weatherproof junction box to connect the shower to the supply cable, if the
shower unit cannot be protected from frost and the elements then a suitable 32amp

removable connection should be used to make the shower unit portable.
⚡Ensure all connections are secure and insulated properly.

6. Test the Installation
 �Turn on the water supply and check for leaks.

⚡ Test the electrical circuit with the RCD to confirm proper functioning.
�Turn on the shower briefly to ensure it heats water correctly.

Compliance
⭐All installations must comply with UK building regulations.⭐
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Operating Instructions
1. Turn On the Water Supply

�Ensure the stopcock or isolating valve is open. (This will need adjusting for first use to
reduce the flow to allow sufficient time for a suitable increase in water temp)

2. Switch On the Shower
�Tap the power button on the touch screen to turn shower on. Please note, a gentle quick

tap is needed, not a prolonged press. 

3. Adjust Temperature
�Using the up and down arrows on the touch screen, adjust to desired temperature.

 
�If the water flow is too strong to reach your desired temperature (in winter this may

happen as the ground water temperature is reduced) then use your stopcock/isolating valve
(or tap) to decrease the flow of water going into the shower unit. 

�Your plumber can also add a pressure reducing valve which will have the same effect. 

Please note, this is a 7kw shower and therefore will give an average flow of warm water -
a more powerful shower will require more complex professional wiring and a much more

substantial electrical supply (and consumer unit). We also offer a 12.5kw shower if you feel
like you need a more powerful version, however, most electrical set ups are not suited to

anything over 7kw. So the other option would be one of our gas showers which are not
restricted in the same way and therefore we are able to offer the equivalent of 16kw and

32kw in our gas versions). 

4. Turn Off After Use
Tap the power button to switch the unit off.

Switch off the shower at the isolator switch.
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Maintenance
Regular Cleaning: Wipe the shower with a damp cloth to remove dirt and limescale.

Descale the Shower head: Detach and soak the shower head in a descaling solution every
three months.

Inspect Connections: Regularly check electrical and plumbing connections for signs of
wear or damage.

Troubleshooting

Compliance
All installations must comply with UK building regulations.

Issue Possible Cause(s) Solution(s)

No water flow Water supply
Check: stopcock, isolating

valve, tap, hose

Water not heating Electrical fault
Check fuses, RCD and circuit

breaker

Water not heating
enough

Too much water/too cold
ground water

Turn water flow into
shower down, turn tap

down

Weak water
pressure

Blockage of supply
Check showerhead (descale),

check hose, check water
supply
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YOUR HiPPO WARRAnTYYOUR HiPPO WARRAnTY
The warranty obligations of Hippo Showers Ltd. (“Hippo Showers”) for this product 

are limited to the terms set forth below:

This warranty covers defects in materials and workmanship in this product.
This includes the Hippo boiler unit, plus the (optional) expanding hippo hose 

The warranty is applicable for 12months from the date of delivery.
 

please note
This warranty does not cover any damage, deterioration or malfunction resulting from any

alteration, modification, usage not in accordance with the instructions, or damage during shipping
(such claims must be presented to the courier). 

This warranty does not cover any damage, deterioration or malfunction resulting from any
unauthorised tampering with this product, any repairs attempted by anyone unauthorised by Hippo

Showers to make such repairs, or any other cause which does not relate directly to a defect in
materials and/or workmanship of this product. 

This warranty does not cover any kind of frost damage to the boiler unit. 
Frost damage is easy to avoid, and easy for us to detect. 

This warranty only applies when the product has been used for normal, personal use. 
It does not cover business or commercial usage of the product. 

This warranty does not cover damage occurring through misuse of the expandable hose 
 e.g. horse standing on the hose, or use of excessively hot water in the hose. 

To make a claim on the warranty, please contact Hippo Showers via email  in the first instance. You will be
responsible for packaging the product correctly for shipping, and returning the product at your own cost with an

agreed courier. In the event that the product is found to be faulty, and not simply being used incorrectly, your
postage costs will be reimbursed within reason.

Hippo Showers will, at its discretion, provide one of the following three remedies to whatever extent it shall deem
necessary to satisfy a proper claim under this limited warranty:

1. Elect to repair or facilitate the repair of any defective parts within a reasonable period of time, free of any charge for the
necessary parts and labour to complete the repair and restore this product to its proper operating condition. 

Hippo Showers will pay the shipping costs necessary to return this product once the repair is complete.

2. Replace this product with a direct replacement or with a similar product deemed by Hippo Showers to perform substantially
the same function as the original product. Hippo Showers will also pay the shipping costs necessary to deliver this

replacement.

3. Issue a refund of the original purchase price, less depreciation, to be determined based on the age of the product at the time
remedy is sought under this warranty.

questions? give us a call or pop us out an email 



inSTALLATiOn nOTES inSTALLATiOn nOTES 

questions? give us a call or pop us out an email 

want to keep a track of who/when you had your mini-e
installed/serviced?  pop the notes here:



WWW.HiPPOSHOWERS.CO.UKWWW.HiPPOSHOWERS.CO.UK
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